HHOOPMALIMA AJA KIMEHTOB

NpenocTaBjsieMasi B COOTBETCTBHHU ¢ Ba3oBBIM cTaHIapPTOM 3alIUTHI NPAB U HHTEPecOB PU3NYECKUX U
IOPUANYECKHUX JIMI — MoJIyqaTeseii PMHAHCOBBIX YCIYT, OKA3bIBAEMBIX YIEHAMHU CaMOPeEryJIupyeMbIxX
opranu3anuii B cgepe puHAHCOBOr0 PHIHKA, 00beTUHIIOINX MUKPO(GHUHAHCOBbIE OPraHU3alNH,
yrBepxkaeHHbIM bankom Poceun 22.06.2017 roga

1. CBenenusi 0 MUKPO(UHAHCOBOI OpPraHu3amuu

[Nonnoe namMenoBanme: OOIIECTBO C OrpaHMYCHHOW OTBETCTBEHHOCTHIO MUKpPOKpEAUTHAS KOMITAHHS
«MHuKpO3aim».

Cokpamennoe HaumeHnoanue: OO0 MKK «Mukpo3zaitm».

IOpunnueckuit anpec: 350089, Kpacuogapckwii kpaii, r. Kpacuomap, mp-T Uekucros, 1.25, xopr.3.

Hentpanbubiii opuc: 350049, r. Kpacunonap, yin. Kocmonasra 'arapuna, 112 (6 stax).

[Monublit nepedenb odrcoB (060COOIEHHBIX MOIPa3IENeHH) ¢ YKa3aHUEeM peKuMa paboThl KaXKA0ro U3 HUX
npezcTaBIsieTcs B pasjene 8 Hactosei Madopmaryu, a Takke B pasJielie «rjie NOTy4nTh Ha OQHUIIMAILHOM caiTe
000 MKK «Muxkpozaim».

OdwunmanbHelil CaliT B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «HTepHeT»: WWW.Mmicrozaiml.ru

KonTaktHbii Tenedon: 8-800-77-000-85

Anpec anextpornoii noutsl (e-mail): mfo2010@mail.ru

Wudopmariust 0 BHECEHUU CBEJCHUH B peecTp MHKPO(HUHAHCOBBIX OPraHU3aInii:

000 MKK «Mukpozaiim» 3aperucTpupoBaHo B [ ocymapcTBEHHOM peecTpe MHUKPO(HUHAHCOBBIX
opranu3anuii 08 urons 2011 roxa, 3a Homepom 2110323000091.

HNudopmarus o uieHcTBE B camoperymupyemoit opranuzamnun (CPO):

000 MKK «Mukpozaiim»  sBiusiercss  wieHoM  Camoperymupyemoii — opranuzammu  Coro3a
«MukpodhuHaHCOBEIH ~ AnbsHC  «MHCTHTYTBI  pa3BUTHSA Majoro W cpemHero  OmsHeca»  (Coros
«MUKPODHMHAHCOBBII AJIBSIHC») r. Mocksa.

HNudopmarus 00 UCIIOIE3yeMOM TOBAPHOM 3HAKE:

TorapubIii 3HaK (3HAK 00CTY)KHUBaHM) 3apeructprupoBan 3a OO0 MKK «Mwuxkpozaitm» B ['ocynapcTBeHHOM
peecTpe TOBapHBIX 3HAKOB M 3HAKOB oOcmykuBaHus 18 mast 2015 roma (CeuperensctBo Ne 542450).

2. Undopmanus 00 oxka3piBaeMbIX (UHAHCOBBIX YCIyrax

000 MKK «MmwukpozaiiMm» OKa3bplBae€T YCIYI'H IO BblIadye MHUKPO3aliMOB B TOPSAOKE W HAa YCIOBHSX,
pexycMOTpeHHbIX [IpaBunaMu mpemoctaBieHusi MUKpo3aitMoB 1 MHpopmanmeit 00 ycIoBHIX TPEIOCTaBICHUS,
HCIIOJIB30BaHMS ¥ BO3BpAaTa MUKpO3aliMa.

Wubie ¢uHaHCOBBIE WM JONMOJTHUTENBHBIE YCIYTH, B TOM dYHCJe OKa3piBaeMble 3a Tuiaty, OO0 MKK
«Mukpo3aiiMm» He NpeaOoCTaBIISIFOTCSL.

000 MKK «Mwukpo3zaiimMm» He IPUBIIEKAeT IEHEKHbIE CPEICTBA OT (PM3NUECKUX JIHII (B T.4. MHIUBUIYaTbHBIX
MpEATPUHUMATENEH ), HE SABIISIIOIUXCS YIPEAUTENIMHU (YUaCTHUKAMH, aKLIHOHEPaMH).

3. Undopmanusi 0 nmopsiake pa3bsiCHeHHMsl YCJIOBUIl JOrOBOPOB U HMHBIX JOKYMEHTOB B OTHOLIEHUHU
OKa3aHUsl YCJIYIM N0 BblIa4ye MUKPO3aiiMOB

[onyuarens ¢unaHcoBod ycimyru (manee - KnmeHT), B Tom umcne moreHuMaibHbli Kimenrt, moxer
oOpaTuThcs B 000ii oduc no Beliaue Mukpo3aiimoB wim B Llentpansueiii opuc OO0 MKK «Mukposaitm» amst
MOJTY4EHHs Pa3bsCHEHUI YCIOBUH NOrOBOPOB M MHBIX JOKYMEHTOB B OTHOLIEHHWH OKa3aHHUsS YCIyTd IO Bblgaue
MUKpo3aiiMoB. IIpu 3ToM cnennanuct pasbsicHsieT KineHTy ycrnoBus ¥ MOPSAOK MPEIOCTaBIECHHs, CTI0JIb30BaHUS
W BO3BpaTa MHUKpO3aiiMa, coaepkanue OOLMX YCIOBHH JOrOBOpa MHUKPO3aiMa, HHBIX JOKYMEHTOB, 3HAKOMHT C
MepevyHeM JOKYMEHTOB, HEOOXOIMMBIX ISl TIOTyYeHHsI MUKpo3aiima.

OTBETCTBEHHBIMH 32 MPEIOCTaBICHHE COOTBETCTBYIOIINX Pa3bsICHEHHUH SIBIISIIOTCS BCE COTPYIHUKH O(pHCOB
Mo BblIaYe MHKpo3aiiMoB — CHequanuctel Mo MHKpOQHUHAHCOBBIM omnepauusM H  CHenuaiucTsl 1O
MHUKPO(GHHAHCOBBIM OIepalusiM | KaTeropuu.



4. Undopmanus 0 pucKax, CBI3aHHBIX € 3aK/II04eHHeM U ucnoaHeHueM KimenTom yciioBuii 1oropopa
MMKPO3aiiMa, 1 BO3MOKHBIX HeraTUBHBIX (DMHAHCOBBIX NOCIeICTBUSAX NIPH Bbla4ye MUKpo3aiiMa

B ciywae 3akmoueHus: 4oropopa MukposaiiMa, y Kimmenrta mmeercs puck BO3SMOKHOTO YBEITUYECHUSI CYMMBI
pacxonoB KnmeHTa, Mo CpaBHEHHIO C OKHAAEMOM CyMMOW PacxolOB, MPU HECBOEBPEMEHHOM HCIIONHEHUU HM
00s13aTENbCTB MO JOrOBOPY MHUKpO3aiiMa 1 o mpuMenseMoi k KimeHnTy Heycroiike (mrpade, meHn) 3a HapyleHne
00s13aTENbCTB 1O JOrOBOPY MHKpo3aiiMa. Pazmep HeycTOWKHM W MOpPSIOK €€ HAYMCIICHHWS YCTaHABJIMBACTCS B
WHAWBUAYAJIBHBIX YCJIOBUAX 3aKJIIFOYaC€MOIr'o 10roBopa.

Hns npunstus KioweHTOM pemieHHs O Ielnecoo0pa3HOCTH 3aKIIOUeHHs JIOroBOpa MHKpo3aiMa Ha
npemnaraemeix OO0 MKK «Mukpozaiim» yciaoBusix, KineHTy HeoOX0oauMoO BHHMATENBHO MPOAHAIM3UPOBATH
CBOE (PMHAHCOBOE MOJIOKEHHE, YIUTHIBAS, B TOM YHCIIE, CISAYIOMUE PaKTOPHI:

1) copasmepHOCTh 10TOBOM Harpy3ku KimeHTa ¢ TeKymum (MHAHCOBBIM MOJIOKCHUEM;

2) mpenroiaraeMble CPOKH M CyMMBI TIOCTYIUICHHS ICHSKHBIX CPEACTB Ul UCTIONHEeHHs KIIMeHTOM CBOMX
00513aTeJIbCTB 0 JIOTOBOPY MHUKpo3aliMa (MEPUOAMYHOCTh BBIIJIATHI 3apaOOTHOW ILIATHI, MOJIYUYECHHUS HHBIX
JIOXOJIOB);

3) BEpOSATHOCTh HACTYILICHHUS 00CTOSTEIBCTB HEMPEOIOIUMO CHITbI U MHBIX 00CTOSTENBCTB, KOTOPBIE MOTYT
MPUBECTH K HEBO3MOXXHOCTH HCIIOJHEHHS CBOMX 00S3aTENIbCTB IO JOrOBOPY MHUKpO3aiiMa (B TOM YHCIIE, ITOTeps
paboThI, 3ajepiKKa TMONYyYeHHUs 3apaOO0THOM IUIAThl W MHBIX BHJIOB JIOXOJOB IO HE 3aBHCAmUM oT KimeHra
MpUYMHAM, COCTOSHHE 370poBbsi KilMeHTa, KOTOpOe CIIOCOOHO HEraTHMBHO IOBJHUATH HA TPYIOYCTPOWCTBO H,
COOTBETCTBEHHO, MOTyYEHUE JIOXO0/A).

Csenenwst, mpenoctaBieHHble KilmeHTOM B aHKeTe (3a4BJI€HHUH) Ha TOIy4YeHHE MUKpO3aiiMa J0 3aKITI0YEeHUS
JIOTOBOpa MUKpO3aiiMa, MOTYT OKa3aTh BIMSHHE Ha WHJMBHUIyaJIbHBIC YCIOBHS 3aKIIOYaeMOro JIOTOBOpa
MUKpo3aiiMa. Y KJIMEHTa 3alpalinuBaeTcs CIEAYIONIUE CBEICHHUS:

1) o pasmepe 3apabOTHO# TIIATHI, HATUYHWH HHBIX HCTOYHHUKOB JI0X0/1a U JEHSKHBIX 00s13aTenbeTBax Kimenra
(mpu paccMOTpEeHWN aHKETHI (3asABJICHMS) HAa TOMydeHHE MHUKpo3aiiMa Ha cymmy, mpesbimarornyto 3 000 (Tpu
TBICSTYIH) pyOIIei);

2) o ¢akre MPOM3BOACTBA MO JCITy O OAHKPOTCTBE (PU3HMUECKOro JIMIA, B KOTOPHIX KIIMEHT BBICTYyIaeT
orBerunkoM, Ha maty nomadn B OO0 MKK «Mukpo3aiim» aHKeTH (3asSBJICHNS) HA TOJydeHHE MUKpo3aiiMa 1 B
TedeHue 5 (IIATH) JIET A0 AaThl TTOIAYN TAKOW aHKETHI (3asBIICHUS).

5. Nndopmanus o nmpaBax KnrenTa npu BOSHUKHOBEHUH MPOCPOYEHHON 3a/I0JKEHHOCTH U OCYIIIECTBICHUN
MIPOLIEAYPhI B3BICKAHHSI TPOCPOUECHHOMN 3aJ0/IKEHHOCTH

KnnenTt umeer mpaBo nomyuuts HHGOpMANKIO O (pakTe BOSHUKHOBEHHS NMPOCPOYCHHOH 3a10JKEHHOCTH C
HCIOJIB30BAHUEM JIFOOBIX JOCTYIHBIX CIIOCOOOB CBSA3M, COIIAcOBaHHBIX ¢ KimeHTOM B JOropope Mukposaiima, B
TOM YHCJIE D3JEKTPOHHBIX KAHAJIOB CBS3M, WJIM MHBIM CIIOCOOOM, IPEIyCMOTPEHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit ®eaepanuu.

KnunenT nmeer npaBo moay4nTs HHPOPMALHIO 110 IOrOBOPY MUKpoO3aiimMa o ¢akTe, CpoKe, CyMMax, COCTaBe
U TIOCHEACTBHUSIX HEUCIIOJHEHHsI 00s3aTeNbCTB IO BO3BPATy IPOCPOUCHHOW 3aJOJKEHHOCTH, B MOPSIKE,
OIIPEIETICHHOM JOTOBOPOM.

[IpaBa KmmenTa, y KOTOpPOro BO3HHKIA IMPOCPOYEHHAs 3aJ0DKEHHOCTH (IIOJDKHHKA) B TIOTHOH Mepe
ycranoBieHbl DenepanpHbIM 3ak0HOM P® «O 3ammTe mpaB M 3aKOHHBIX WHTEPECOB (PH3MYECKUX IUI TPHU
OCYLIECTBICHUHN JAEITENBHOCTH IO BO3BPATy IPOCPOUYECHHOM 3aJOJDKEHHOCTH M O BHECEHMHM H3MEHEHUH B
®denepanpHblii 3ak0H «O MHUKpO(UHAHCOBOM NEITEIBHOCTH W MHUKpPO(MHAHCOBBIX opraHuzanusx» Ne 230-D3
(manee -230-®3), ot 03.07.2016 .

B gacTHOCTH,

- Jlo;okHMK BIipaBe B JIF000 MOMEHT OTKa3aThCsl OT UCIIOJIHEHHS! COMVIALIEH s O crioco0ax B3auMoaeHcTBYS,
U COTJIacusl Ha OCYIIECTBIICHHE HAIIPABJICHHOI'O Ha BO3BPAT €ro NPOCPOUEHHOMN 3a JOIKEHHOCTH B3aUMOIEHCTBHS C
TPETBUM JIUIIOM, COOOIIMB 00 3TOM KpeAuTopy W (WiH) JHMIly, JEHCTBYIOIIEMY OT €ro MMEHH M (WiId) B €ro
MHTEpecax, IMyTEeM HalpaBJIEHUs COOTBETCTBYIOILErO YBEJOMIICHMS 4Yepe3 HOTapUyca WM IO MOUYTE 3aKa3HBIM
MACBMOM C YBEIOMJIEHMEM O BpPYyYEHHHM WJIM IIyTEM BpYy4YEeHHs MOJ pacnucKy. B cimydae momydeHHs Takoro
YBEJOMJIEHHUSI KpemuTop W (WiIM) JHLO, ACHCTBYMOLIEe OT €ro MMEHH M (MJIM) B €ro WHTepecax, HE BIpPaBe
OCYILECTBJIATh HANpPaBICHHOE HA BO3BpaT IPOCPOUYEHHON 3aJJ0JDKEHHOCTH B3aUMOJIECHCTBHE C JOJKHUKOM
crocobamMu, MpeayCMOTPEHHBIMH COTJIAIICHHUEM;

- JIOIKHHMK BIIpaBe HANPaBUTh KPEOUTOpPY W (WIM) JIHILY, JEHCTBYIOIIEMY OT €ro MMEHH WM (W) B €ro
MHTepecax, 3asABJICHHE, Kacaroleecsl B3aUMOAEHCTBUSA C JOJKHUKOM B TIOps/IKE, YyCTaHOBIEHHOM & craTheil 230-



®3;

- CTaTbel 7 BBIIIEYKa3aHHOIO 3aKOHA MPEeIyCMOTPEHBI OrpPaHUYEHHUS HEOCPEICTBEHHOT'O B3aUMOIEHCTBUS
C JODKHUKOM, BKJIIOYAIOIIME 3alpeT Ha  HalpaBJIEHHOE Ha BO3BpaT IPOCPOUEHHOM 3aJ0JIKEHHOCTH
B3aMMOJIEHCTBHE C TOPKHUKOM TIOCPEACTBOM JIMYHBIX BCTPEY U Terne(OHHBIX TIEPErOBOPOB:

1) co aHA mpu3HaHUS OOOCHOBAHHBIM 3asBICHHS O NPH3HAHUM Tpa)kIaHHMHA OaHKPOTOM M BBEICHUS
PECTPYKTYPH3aLHH €ro I0IAT0B UM MPU3HAHUSA JOJDKHAKA OaHKPOTOM;

2) ¢ JOIKHHKOM C MOMEHTa TIONyYeHHsS JIOKYMEHTOB, TIOATBEPXKIAIONINX HaJlWdhe OCHOBaHUM,
CBUJIETENIbCTBYIOIINX, YTO OH:

a) SIBIISIETCS JIMILIOM, JIMIIEHHBIM JEeCIOCOOHOCTH, OrpaHUYCHHBIM B JICECIIOCOOHOCTH, B TOM 4HCIE MO
OCHOBaHHSM, MPEAYCMOTPEHHBIM ITyHKTOM 1 cTaThu 30 I'paxkmanckoro kojekca Poccuiickoit @enepanuu;

0) HaXOJMTCS HA M3JICUCHUH B CTAIMOHAPHOM JIeueOHOM yUPEXKICHUU;

B) SIBJISICTCSl MHBAJUIOM NIEPBOM TPYIIIIBI;

T') ABJISI€TCA HECOBEPIICHHOIETHUM JIUIIOM (KpOMe SMaHCUITUPOBAHHOTO).

- He nomnyckaercst HEocpeACTBEHHOE B3aUMOIEUCTBUE C JIOJKHUKOM:

1) B paboure aHU B mepro/ ¢ 22 1o § 4acoB U B BBIXOJIHBIE H HepaOoure Mpa3THIUYHbIE THU B Tiepron ¢ 20
70 9 4acoB MO0 MECTHOMY BPEMEHH IO MECTY JKUTEIbCTBA MIIM MpeObIBaHUS TOIDKHHUKA, H3BECTHBIM KPEIUTOPY U
(unn) Uiy, AEUCTBYIOLIEMY OT €r0 MMEHU U (WUJIM) B €r0 HHTEpecax;

2) OCPEICTBOM JIMYHBIX BCTped Oosiee OJJHOTO pa3a B HEllelo;

3) nocpencTeoM Tene) OHHBIX ITEPErOBOPOB:

a) OoJiee OIHOrO pasa B CYTKH;

0) Oomee ABYX pa3 B HEMEIIO;

B) OoJiee BOCBMHU pa3 B MECHIL.

JlanHOE OrpaHWYeHNe NEHCTBYET, B CIy4ae, €CII B COMTIANIEHUAX U COTJIACHSIX CTOPOHBI HE YCTaHOBUIIM HHOU
MOPAZOK (MHYIO YacTOTY) HEMOCPEACTBEHHOT'O B3aNMOEHCTBHA.

KinenT 00s13aH nipetocTaBUTh HHPOPMAIHIO O IPHYMHAX BOSHUKHOBEHUS MPOCPOYCHHOM 3aI0JDKEHHOCTH.

KinmenT (ero mpaBornpeeMHUK, IPEACTaBUTEND, IPH MOATBEPKIECHUH CBOUX TIOTHOMOYHI B COOTBETCTBHH C
JEHCTBYIOIMM 3aKOHOAATENHCTBOM) BrmpaBe oOpatutbcs B OO0 MKK «Mukposaitm» ¢ 3asBlIeHHEM O
PECTPYKTYpH3AINH 3aI0JDKEHHOCTH B CIIEAYIOUINX CIIydasx, HACTYMUBIINX TOCIE ToTydeHus: KiImeHToM cyMMBbl
MUKpoO3aiima:

1) cmepth Kinenra;

2) HECYACTHBIM CIIy4ail, MOBJIEKIIMN MIPUYMHEHHUE TSKKOIO Bpeda 340poBbl0 KimeHTa uiaM ero
ONU3KHX POJCTBEHHUKOB;

3) npucBoerne KimmeHnTy mHBamIHOCTH 1-2 TpyMImeI mociie 3aKII09eHUs JOrOBOpa MUKpO3aiMa;

4) TspKenoe 3aboneBanue KinenTa, misameecs He MmeHee 21 (1BaamaTe OMHOT0) KaJeHAapHOTO THS CO
CPOKOM peaduuTaniy cBhImre 14 (deThIpHaaIaTH) KaJeHIapHBIX JHEH;

5) BBIHECEHHE CYAOM pelieHus O npusHaHum KimeHTa HemeecriocOOHBIM WITM OrpaHUYEHHBIM B
JIEECTIOCOOHOCTH;

6) eIMHOBpEMEHHasi yTpara umymiectBa Ha cymmy cBeimie 500 000 (mstmcor Thicsad) pyoOineit
Kmmentowm;

7) morepst paboThl WM WHOTO MCTOYHHMKA JoXoAa KimeHToM B TeueHHWe cpoka JEHCTBHS JOrOBOpa

MHUKpO3aiiMa ¢ TIOCIeqyoIIeil HEeBO3MOKHOCTRIO TPYIOYCTPOMCTBA B TeUeHHUE 3 (Tpex) MecsIeB U Oonee B caydae,
ecnn KimeHT mMeeT HECOBEPIIEHHONETHUX JieTel 00 ceMbsi KimeHTa B COOTBETCTBHM C 3aKOHOIATENECTBOM
Poccuiickoit @enepanuu OTHOCUTCS K KATETOPUU HEMOJHBIX;

8) obperenune KimeHToM craTyca eJMHCTBEHHOTO KOPMHIIBLIA B CEMBE;
9) npu3biB Kinenrta B Boopyskennble cuibl Poccuiickoit enepanny;
10) BCTYIUIEHHE B 3aKOHHYIO CHJy NPHUroBOpa cyAa B OTHomeHMH KimeHTa, ycTaHaBIMBArOLIETO

HaKa3aHHUE B BUJIE JIMILIEHUS CBOOOIBI;

11) npousouiemee He Mo Boje KimeHTa cymecTBeHHOE yXy/uieHne (UHAHCOBOrO MOJOXKEHUS, He
CBSI3aHHOE C YKa3aHHBIMH BBILLIE CITy4asiMH, OTHAKO CIOCOOHOE CYIIECTBEHHO MOBIUATH Ha pa3mep noxoaa Knuenra
U (MM) ero crocoOHOCTh UCIIOIHATH 003aTENBLCTBA 110 JOTOBOPY MHKpO3aiMa.

IIpu npenocrasnenun B OO0 MKK «MukpozaiimM» 3asBIEHHS O PECTPYKTYPHU3ALUH, K TAKOMY 3asIBJICHUIO
HEOOXOOMMO NPWIOKUTH JOKYMEHTHI, BBIIaHHBIE TOCYJApCTBEHHBIMU OpraHaMH WJIHM YIOJHOMOYEHHBIMU
OpTraHH3aLMSIMHU, KOTOPBIE NOATBEPHKAAIOT YKAa3aHHBIE BBIILIE CIy4Yau.

Ecnu 3asBneHune o pecTpykTypusauu ObLJIO HampaBieHO Oe3 ykazaHHBIX nokymeHToB 1 OOO MKK
«MuKpo3aiiM» HE TPUHATO PEUICHHE O PACCMOTPEHHH 3asiBIICHHUS O PECTPYKTYpH3alUH Oe3 TMpelcTaBIeHHUs
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nokyMeHToB, KimmeHnt 00s3aH 1o 3arpocy OO0 MKK «Mwukpo3aiimy» IperocTaBUTh HEAOCTAONIUE TOKYMEHTHI.
[To uToram paccmorpenus 3agsnenus Knuenra o pectpykrypusanuu OO0 MKK «Mukpo3aiim» npuHHMaeT

pelIeHrne O PECTPYKTYpU3aLUU 3aJOJDKEHHOCTH IO JIOTOBOPY MHKpo3aiiMa 00 00 OTKaze B yJOBJIETBOPEHHUU

3asiBJIEHUS U HampasisieT KiMeHTy OTBET ¢ yKa3aHHWEM CBOETO PEIICHHUs MO 3asIBIEHUIO O PECTPYKTYpHU3aLIUH.

B ciryuae nmpunstust OOO MKK «MukpozaliM» perieHus o pecTpyKTYpHU3aLiK 3aJ0J>KEHHOCTH 0 10T OBOPY
MuKpo3aiima, B otBere Kinnenty OOO MKK «Mukpo3zaiim» npenaraer KnueHTy 3akiIo4UTh COOTBETCTBYIOLIEE
cormamenue Mmexxy OO0 MKK «MukpozaiiMm» u KineHToM B COOTBETCTBHU C ICHCTBYIONIUM 3aKOHOIATEIHCTBOM
Poccuiickoi @eaepauuu.

6. Undopmanusi o cnocodax u agpecax Ajsi HanpaBJjeHus: oopamenuii Kimmenramu

KimenTs! Moryt o0paTuthes ¢ yeTHeIME oOpamienusimu B Lientpanbubiii opruc OO0 MKK «Mukpozaitmy».

Anpeca uisi HampaBieHHs (TIPEACTaBJICHHUs) NHCbMEHHBIX oOpamenuii Kmuentamu B OO0 MKK
«MHuKpo3aiim»:

- o(duCHI 10 BbIIaYe MUKPO3aliMOB (000c00eHHbBIE oapa3aeicHus) wim Lentpanbasiii opuc OO0
MKK «Muxkpo3zaitmy;

- TIOYTOBBIM OTIpaBlieHHMEeM Ha topunudeckuil anpec: 350089, Kpacnomapckuii xpait, r. Kpacnonap, np-t
Yekucros, 1.25, kopr.3. e-mail: mfo2010@mail.ru;

- IO4TOBBIM OTmpanieHueM B Llentpanbuseiii oduc: 350049, r. KpacHoaap, yn. Kocmonaprta ["arapuna, 112
(6 aTax);

- HHBIM CIIOCOOOM, TIPETyCMOTPEHHBIM JIOTOBOPOM MHUKpO3aiiMa.

B Banke Poccum cozmana Ciryx0a 1o 3ammre mnpaB norpeduteneil (GPMHaHCOBBIX YCIYT U MHHOPHTAPHBIX
akmuoHepoB. HampaBuTh mmcbMeHHOE oOpamieHue B CioyxOy MoxkHO mo anapecy: 107016, r. Mocksa, yi.
Hernunnas, a. 12 wm 1o anekTpoHHoii moure: fps@chbr.ru.

3aaaTh BOIPOC MOXKHO 110 TelieOHy KOHTaKTHOTro 1ieHTpa banka Poccuu: §8-800-250-40-72 (my1s1 6ecrutaTHbIX
3BOHKOB 110 Poccum).

- B camoperynupyemyto opranuzanuio (CPO), wienom koropoit seisercs OO0 MKK «Muxkpo3zaitmy» - Coro3
«MUKPOPUHAHCOBBIN AJTbSHC»:

. TTOYTOBBIM OTIIpaBJIeHHEM 110 aapecy: 127055, r. Mocksa, yn. Cymésckas, 1. 21, obuc 513;

° yepes odunmaneueni caiit https://alliance-mfo.ru (pasmen «®opma mis momadu obOpamieHHi
rpakIaH);

. o Tenedony 8 800 333 68 67.

Oo6pamenne KimenTta qomkHO comepkaTh (DaMHIIATO, UM, OTIECTBO (TIPH HATMYHUH), ampec (MMOYTOBBIN HIIH
3JICKTPOHHBIHN, B 3aBUCHMOCTH OT CIIOc00a HAMpPaBICHUS 00PAIICHHUS ).
B tekcr obpatienus peKkoOMeHA0BaHO BKIIIOYATH CISTYIOIIYIO HH(POPMAIIIIO U JOKYMEHTHI (IIPH UX HAJIMYWH ):

. HOMeEp JIOTOBOpa, 3aKimoueHHoro Mmexxay Kimmearom 1 OOO MKK «Mukpozaiimy;

J M3JIOKEHUE CYIIecTBa TpeOOBaHMH M (DAKTHUECKHX OOCTOSTENBCTB, Ha KOTOPHIX OCHOBAHBI
3asBJICHHBIE TPEOOBAHMS, a TAKXKE JIOKA3aTEIBCTBA, IIOTBEPKIAIONIHE 3TH 00CTOATENHCTBA;

o HanMEHOBaHHWE OpPTaHa, TOJLKHOCTH, (JaMIITNU, UMEHH B 0TYecTBa (MIpH Hamm4wn ) padotarnka OO0
MKK «Muxpo3zaiim», nerictBus (0e3neiicTBre) KOTOPOTO 00XKATYIOTCS;

J WHBIE CBEIEHH, KOTOpble KITMeHT cunTaer HeoOXOMMMBIM COOOIINTH;

J KOITMM JJOKYMEHTOB, IMOJTBEP)KIAIONINX H3JIOKEHHBIE B OOpalIeHHH OOCTOSTENbCTBA. B 3TOM

Cllydac B 06paH.[eHI/II/I MNPUBOAUTCS IEPCUCHD MPUJIAraCMbIX K HEMY JOKYMCHTOB.

I[OKYMGHTaMI/I, MNOATBCPIKAAOIMIMMU ITOJHOMOYHA Ha OCYHICCTBIICHUC HeﬁCTBHﬁ OT HMCHH KJ'II/IGHTa,
SABJIAOTCA: IPOCTAad NMCbMCHHAA NOBCPCHHOCTDH, €CJIM MHA (bopMa HC MPEAYCMOTPCHA OTOrOBOPOM MHKpOSaﬁMa,
peuieHue Ccyga O NpU3HAHUHA Knunenra He)leeCHOCO6HBIM (OFpaHH‘{eHHBIM B Z[GGCHOCO6HOCTI/I) U HOTapHaJIbHO
3aBCPCHHAA KOS PCIHICHUS OpraHa OIICKU W MOIICUUTCIIBCTBA O HA3HAYCHUH JIMIa OIICKYHOM (HOHG‘II/ITGHQM).

B Cllydac 1ogadu 06DaH.[eHI/IH B JJICKTPOHHOM BHMJIC, O6paI]_I€HI/Ie U NPUIIOKCHHBIC K HEMY JOKYMCHTBI

JOJDKHBI OBITh IOAMHMCAHBI MPOCTOW 3JEKTPOHHOH MOANMCHIO WM HMHBIM BHAOM 3JIEKTPOHHOH ITOIINCH,
omnpeneneHHbiM B torosope Mexy Kimenrom 1 OOO MKK «Muxposzaitmy».

OcHoBaHuA A7 OTKa3a B pacCMOTpeHnHu oOpatenus KireHTa o cymecTBy:

1) B oOpallleHHu He yKa3aHbl uiaeHTHuuupyromue Knuenra npuszHaku (paMuians, UMs, OTYECTBO
(npu HanM4Mm), ajpec 3JIEKTPOHHOW MOYTHI, €CIM OTBET JOJKEH OBITh HAaIlpaBieH B (opMe 3JIEKTPOHHOIO
JOKyMEHTa, WM TOYTOBBIN ajpec, €Clii OTBET NODKEH OBITh HampaBlieH B MUCHMEHHOH (OpMe; OTCYTCTBYET
MOJMHCH YITOJTHOMOYEHHOT O IPEICTABHUTENS (B OTHOLICHUH IOPUIMYECKUX JTHII);
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2) B 0OpaleHUN CoepKaTcsl HelleH3ypHBIE IN00 OCKOPOUTENBHBIC BEIPAXKEHUS, YTPO3bl HMYILIECTBY
000 MKK «Mukpo3aiim», UMYIIECTBY, )KU3HU U (11 310poBbI0 paboTHIKOB OO0 MKK «Mukposaiimy», a Takxke
YJICHOB UX CEMEH;

3) TEKCT MUCHbMEHHOT 0 00paleHus1 He MOAaeTcsl IPOUYTECHHUIO;

4) B OOpallleHHH CONEPKHUTCS BOMNPOC, HAa KOTOphIH KimeHTy paHee mpenocTaBiisuics MUChMEHHBIN
OTBET MO CYIIECTBY, M MPH 3TOM BO BHOBb IOJYYEHHOM OOpallleHWd HE MPHUBOASTCS HOBBIE IOBOJIBI WM
00CTOSITENbCTBA, O YeM YBEIOMIISICTCS JIMIIO, HAallpaBUBILIEee oOpalieHue.

OOpariieHue, B KOTOPOM o0KallyeTcs CyZeOHOe pellieHe, BO3BPAIaeTCs JHILY, HAlTPpaBUBIIEMY OOpallcHHE,
C YKa3aHHEM Ha CyAeOHbBIN MOPSIIOK 00)KaJIOBaHUS JAHHOTO CYI€OHOTO PELICHHUS.

Ortser Ha obpamenne Kimmeara OO0 MKK «Mukpo3aiim» HampasIisier 1o aJipecy, NpeloCTaABICHHOMY eMY
KnuenTtoM mpu 3akiloueHHH JOrOBOpa MHUKpo3aiiMa (eclii HMHOE HE INPEIyCMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickoit denepanuu uam JOroBOpOM MHUKpo3aiima), WM MO aapecy, cooOlneHHoMy KimeHTOM B mopsiake
M3MEHEHUS EPCOHANLHBIX JAHHBIX B COOTBETCTBHUU ¢ TpeboBaHusiMu DenepanbHoro 3akona ot 27 utons 2006 roga
No 152-@3 «O nepcoHaNbHBIX JaHHBIX», B COOTBETCTBUH C YCJIOBHSAMH JIOTOBOpa MUKpO3aiiMa, 3aKIIOYEHHOTO C
KnnenTom, nnm B COOTBETCTBUY C BHYTPEHHUM JOKYMEHTOM O IIEPCOHAIBHBIX JaHHBIX, yTBepkaAeHHBIX OO0 MKK
«MHuKpo3aiim».

B ciryuae HanpaBieHus oOpaieHust oT uMeHn KireHTa ero mpejcraBuTeseM, ISHCTBYIONMM Ha OCHOBAaHHH
HOTApHAJIbHO YJIOCTOBEPEHHOW JOBEPEHHOCTH, WJIM aJBOKATOM OTBEeT Ha Takoe oOpamienue OOO MKK
«MuKpo3aiiM» HaIpaBIsieT 0 aJIpecy, YKa3aHHOMY NPEICTaBUTENIEM HIIM aJIBOKATOM B TaKOM OOpaIleHUH, C
Konme mo axapecy, mpengocraBieHHOMy OOO MKK «Mwukpozaiim» KimeHTOM mpH 3akiioueHuH J0TOBOpa
MHKpO3aiima.

B ciywae mampasnenus obpamienust ot umern Kimenta ero mpeacrasutenem OO0 MKK «Mwukpo3zaiiv»
BIIpaBe HE OTBEYATh HA TaKoe oOpalleHWe, eClid He IMPEJCTaBICH JAOKYMEHT, MOATBEPKIAIONIHNA MOTHOMOYHS
MPEJCTABUTENA Ha OCYLIECTBIIEHUE NEUCTBUIA OT MMeHM KiueHTa.

7. Undopmanusi o cmocodax 3amuThl npaB KimeHTa, BkJ0Yas HWHPOPMANUIO O HAJIUYHHU
BO3MOKHOCTH U CIIOCO0AX A0CY1e0HOT0 ypPeryJIupoBaHus cropa

[Ipu mapymennn KimeHTOM CpOKOB BO3BpaTa OCHOBHOW CYMMBI JONTa M (WMJIHM) YIUIATHI MPOIEHTOB IO
noropopy mukpo3saitma, OO0 MKK «Mwukpo3aitm» 1oBoauT 10 cBeacHus KiauerTa crmoco0oMm, peaycMOTpEeHHBIM
B COOTBETCTBYIOIIEM JIOTOBOPE MHKpO3aiiMa, MPETeH3WIO Ul paspelleHrs] cropa B AOCYNeOHOM MOpSAKe, B
KOTOpOH YKa3bIBAKOTCSL:

1) HAaUMCHOBAaHUE MHKPOQUHAHCOBOM OpraHW3alMid M  CBEICHHUS, JOCTATOYHBIC JUIS  e¢
HISHTUUKAITIH;

2) pasMmep | CTPYKTypa TeKyIel 3aJ0KeHHOCTH KineHTa Ha 1aTy COCTaBIICHUS PETEH3UM;

3) c1rtoco0(bl) OTIATHI 3a0JKEHHOCTH;

4) MOCJE/CTBUS HencnonmHeHuss KITMEeHTOM CBOMX 0053aTENbCTB JI0 YKa3aHHOTO B TIPETEH3UH CPOKA;

5) Croco0BI BHECYIEOHOTO pa3pelieHus cropa.

B cnygae ecnu B Teuenne 30 (Tpuanatu) KaneHIAPHBIX AHEH ¢ AaThl HampaBieHus npereHsnn OO0 MKK
«Muxpozaiim» Kimnenty, o0s3aTenscTBa, yKa3aHHbIE B HPETEH3UH, HE ObUTM NOKHBIM OOpa3oM HCIOJIHEHbI
Kimmentom, OOO MKK «Mukpo3aiim» BripaBe 0OpaTHTHCS B CyJl C COOTBETCTBYIOIINM TpeOoBaHeM.



8. Crncok opucoB (000c00ICHHBIX MOAPA3AeIeHUI) C aipecaMH U pe:KuMaMu padoT

Crncox omcon if) 000 MKK " "
X Ne ogca Apec Tpau padotst
Tin-Tit 8.00-20.00
1 i LK , ya. Hw. K I L 112, (6
Lenpamsisii o r. Kpacrozap, yn. Hw. Kocwonasta [arapama, 112, (6 3rax) 6B 1 mpaapae it 8.00-19.00
2 TososHoii odmc r. Kpactonap, np-T Yekicros, 25/3 - [Tn-Tlr 8.00-20.00
C6-Be u npayumnsie i 8.00-19.00
Tli-Tit 8.00-20.00
3 odue 2 r. Kpactozap, y:1. AtapGexosa, 7 C6-Be i npaymmansie um 8.00-19.00
Tln-T17 8.00-20.00
4 3 KpacHomp, ya. O, .37
odue I Rpactommp, yii. Oeceia C6-Be 1 npaymummse mu 8.00-19.00
5 ot 4 r. Kpacnomap, ya. Mockosckas 160 A [In-Tlr 8.00-20.00
C6-Be 1 npaymmnie mm 8.00-19.00
. 2
6 oduc § r. AGunck, ya. Coseros, 148 3 [Tn-Tlr 8.00-20.00
C6-Be 1 npaymiminsie i 8.00-19.00
TIn-Tit 8.00-20.00
7 6 . Kpacrozap, yn. OxtsiGpscras, 172
odpuc r. Kpacrozap, y1. OKTaophcxas, C6-Be u npaymmmme mm 8.00-19.00
B1-C6 8.00-19.
8 ot 7 r. Tumamesck, yi. Kpachas, 112 1-C6 8.00-19.00
Be-I1H - BBIXOHOIT
Tli-T17 8.00-20.00
9 8 . Kpackozap, y1. Tpyaosoii Crans, 9 -
odue I+ RPACHOJD, ¥i1. TPYAOROH Casbl C6-Be 1 npazmummsie i 8.00-19.00
10 odpme 9 r. Kpoic, ya. Criesa, 26 Tn-Be n npasmmamse i 8.00-19.00
% 2
1 oduc 10 r. Crassnck-na-KyGann, yn. Kpacas, 44 3 [In-Tlr 8.00-20.00
C6-Be 1 npaymiminsie i 8.00-19.00
12 ouc 11 ct-1ta Bapenmkoscran, yi. Kpacias, 39 A T-Be n npagmmamse i 9.00-19.00
Tin-Tit 8.00-20.00
1 12 cr-1a H . Co N
3 opric ct-ua HooTnaponckas, ya1. Conercka, 66 (6B w nparyune gt 9.00-19.00
Tli-T17 8.00-20.00
14 c13 E Ly K i TA
odue I banatopus, ya1 Bpynexoit C6-Be 1 npaymummsie i 8.00-19.00
15 ouc 14 cr-ua Jluncxas, y. Kpacnas, 84 [n-Be n npasmmamsie i 8.00-19.00
% 2
16 oduc 15 r. Caxn, ya. Ciidreponiomexas, 23 3 [In-Tlr 8.00-20.00
C6-Be 1 npaymminie i 8.00-19.00
TIa-TIt 8.00-20.00
¢ r. 3 cembypr, 35
17 opuc 16 . Tempio, y1. Posst Jhokeenbypr, 3 6B 1 e st £.00-19.00
18 opuc 17 r. Hosopoceniick, y1. [epocs JlecanThitko, 2 T-Be 1 npagssie i 8.00-20.00
Tin-T17 8.00-20.00
19 1 H fick, yB 3
odue 18 - Hosopoceutiick, yaLbupiosona, C6-Be 1 npazmummsie i 8.00-19.00
Tn-TIr 8.00-20.00
20 19 . Kpacniomap, y1. C L1773
odue I pactionap, ya Copyoscia C6-Be  npaymmasse i 8.00-19.00
% 2
21 oduc 20 r. Kponorwu, y. basapuas, 20/1 3 [Tn-Tlr 8.00-20.00
C6-Be 1 npaymminsie i 8.00-19.00
TIa-TIt 8.00-20.00
2 opue 21 - Apasiap, yn. Maps, 34 C6-Be u npaymmsmme mm 8.00-19.00
Tln-Tit 8.00-20.00
3 ofpue 22 - Apmaip, ya. Asoscia, 11 C6-Be 1 npaymmsie i 8.00-19.00
Tli-T17 8.00-20.00
2 23 I . ya. Jlewmma, 89 A
odue - Yore-Jlaunex, yn. Jlewnna, 89 C6-Be 1 npaymummsie i 8.00-19.00
Tn-TIr 8.00-20.00
25 2 LK Ly 73/K 90
odue - Tpacnonap, ya. Torom TA/Rovmynapon C6-Be 1 npaymmnie i 8.00-19.00
% 2
26 oduc 25 r. Anana, y1. Actpaxanckas, 76/8 3 [Tn-Tlr 8.00-20.00
C6-Be 1 npaymiminsie i 8.00-19.00
27 odpuc 26 . Kepus, yn. Mapuana Epeveriko, 30 T T-Be n npagmmamse i 8.00-20.00
‘ - Tin-Tit 8.00-20.00
28 odpic 27 r. Cemacronoms, . Bocerapuix, 8 6B 1 st st £.00-19.00
TIn-T17 8.00-20.00
29 28 .0 K 60
odue - Cuudpeporton. yi. Kuesckas, C6-Be 1 npazmummsie mwu 8.00-19.00
30 oduc 29 r. Apmstiick, Mkp. . Terepara Bacimesa, 1. 7, ka. 57 B1-C6.9.00-18.00
Be-Iln - uxomoii
31 odue 30 r. JlaGunck, yn. Jlennna, 162 3 [In-Tlr 8.00-20.00
C6-Be 1 npaymminsie i 8.00-19.00
Tn-Tit 8.00-20.00
32 31 . coit, 1. Kpsavexas, 30 B
ofue - Aok, yn. Kpenicias. C6-Be u npaymmsmme mm 8.00-19.00
TIn-Tit 8.00-20.00
2 . b Y S YL , 72
33 odpue 3 r. Benopeucrck, y. Jlewnra, 7 6B e st .00-19.00
Tli-T17 8.00-20.00
34 33 Ki ap, y1. M L1 140, r
odue - Kpackonap, yn. Mockoncka, 1 140, kopr C6-Be u npaymmmye wm 8.00-19.00
35 oduc 34 r. Cuvdpeponoms, np-r Kposa, 57 [In-T1r'8.00-20.00
C6-Be 1 npaymimnie um 8.00-19.00
36 oduc 35 r. deosocns, y. Hasykuna, 1. 13, now. 3-1 3 [In-Tlr 8.00-20.00
C6-Be 1 npaymiminie i 8.00-19.00
TIx-TIt 8.00-20.00
37 ¢36 r. Tixopetk, ya. OKtaopscra, 53
ofue [ MRopen, L DRmhpreran C6-Be u npaymmmme mm 8.00-19.00
Tln-TTr 7.30-19.30
e N . K L 5B
38 odpuc 37 . Cuvipeponios, yi. Kitenckas, 5 6B 1 apamte e £.00-19.00
Tln-T17 8.00-20.00
39 3 .C . s 3 .1
odc 38 r. Cenactonoss, nioua 3axaposa, C6-Be 1 et st 8,00-19.00
Tn-TIr 8.00-20.00
40 39 . Kepn, ya. O , 117-6 (mrepA)
odue - e, v Ppaponanne (urepA) C6-Be 1 npaymmmie wm 8.00-19.00
% 2
a2 odpuc 40 r. Kpacnoaap, ya. Cenesnesa, 136/2 3 [Tn-Tlr 8.00-20.00
C6-Be 1 npaymminsie i 8.00-19.00
TIi-TIt 8.00-20.00
42 opuc 41 r. Esnatopus, ya. Hirepranronanshan, 638 6B 1 e st £.00-19.00
Tlk-Tit 8.00-20.00
. Ce C i
- ofpue 42 ! TipocmexT P w4 C6-Be 1 npaymmssie i 8.00-19.00
Tln-T17 8.00-20.00
44 43 ye .y G /
ot . Civibeporios, ya. Cemactomomsexan / ya. JIv. Vabanosa C6-Be 1 et st 8,00-19.00
Ti-TIr 8.00-20.00
45 44 LKy , y2.40 et Mobes, 65/1
odue I Spactioap, y.A0 aet Tobeau C6-Be w npaymmnsie i _8.00-19.00
4 odpuc 45 r. Maitvon, y1. Kpectsancras, 207 [-Be n npasmmamse i 8.00-19.00
47 odpuc 46 r. Kopenoscx, y. Kpachas, 2 "3" T-Be n npagmmasie i 8.00-19.00
Tii-Tit 8.00-20.00
4 4 . H (it K, yau. T jicl 179/2, .4
8 odprc 47 . HogokyGanck, ya. Teposaiickas 179/2, miom 6B e st .00-19.00
49 odprc 49 r. Fopsunit Kniow, y. Bopoumaosa 36/Ypycona 60-a/7 Mlh-Be u npaymmane mm 8.00-19.00
50 odprc 50 cr. Kammmexas, ya. Tposerapcias, 49 [n-Be n npasmmamsie i 8.00-19.00
51 oduc 51 r. Tymkesiun, y. Kpacras, 13 3 [Tn-Tlr 8.00-20.00
’ C6-Be 1 npaymiminsie i 8.00-19.00
TIi-Tir 8.00-20.00
52 odpuc 52 r. Kpachozap ya. Kopenoscxan 24/1 mur. A 6B 1 e st £.00-19.00
53 odic 54 . Civdpeponiosts, 6-p Jlewmma 1. 15/ya. Tarapira, 1 Ti-Be u npasansie i 8.00-20.00
54 odpuc 55 er. Karenckan y1. Hectepeno 695 T-Be n npaymmamsie i 8.00-19.00
55 o 56 cr. Bpioxonenxan y. Knposa, 170 [n-Be n npasmmamsie i 8.00-19.00
56 oduc 57 cr. Buicenku, y. Cesepras, 7/1 [Tn-C5 8.00-19.00
Be - Boxosmoii
57 odic 58 r. Kypramuncx, . Tpusoksanshas, cr. Kyprammas, 1693 ku ITKI § [T 8.00-20.00
C6-Be u npaymmsmme mm 8.00-19.00
58 oduc 59 nrr. Moctosckoii, ya1. Ocranonka «[lepBomaiickas ymiay T1-Be u npasminanbie mm 8.00-19.00
Tin-T17 8.00-20.00
59 61 . Kpacrozap, noc. Bepésosii, ya1. 2-1 | 1 44, Kopn. 2
oduc r. Kpachozap, noc. bepésorsiii, yi1. 2-s Llenenorpaickas, 1. KOpII. C6-Be u npaymamse g 8.00-19.00
60 oduc 62 r. Kpacnonepexorck, yi. Kammuna, 1 [ln-Tlr 8.00-20.00
C6-Be 1 npaymimnie i 8.00-19.00
61 odpmc 63 cr. Otpaanas, ya. Winporas, 1T T-Be n npasmrame i 8.00-18.00
62 odue 64 r. Ammeponck, y1. Bopomniosa, 281 B1-C6 8.00-19.00
Be-I1H - BBIXOHOIT
o o TI-TIr 8.00-20.00
opue r. Xazwokenck, ya. Tlepsomaiickan, 1. Ne 103, G0k Ne 1 C6-Be  npaymsnse um 8.00-19.00
Tli-117 8.00-20.00
64 66 C . B .8
odue Cf- Cenepera, ya. basapnar C6-Be u npayumansie mim 8.00-19.00
TTi-Tit 8.00-20.00
65 ¢ 67 -, Baxuncapaii, y1. GpyHie, 26-
ofue - Baxancapai, yn. Opyisse, 26-2 C6-Be u npaymmsnwe i 8.00-19.00
66 oduc 68 cr. Jlenunrpazckas, y1. o6, 57-4 Br-€6 §.00-19.00
Be-Ili - exowioit
Tin-Ti 8.00-20.00
67 69 T -A .y K . 63
odue T. T'PHMOPCKO-AXTAPCE, YL ROCMOHABTOR, C6-Be n npasmmamse i 8.00-19.00




